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Despre mine

S aKTUBHO 3aHMMatOCb CMOPTOM U NOrOW, YTO MOMOraeT MHe
nonaepXnBaTb XOPOLLUYO PU3NYECKYIO POPMY N COXPAHATb
6anaHc B XXN3HU. TakXXe yBNEKACb UTPO Ha My3blKaJlbHbIX
WHCTPYMEHTax, 4TO pa3BMBaeT TBOPYECKME CMOCOBHOCTN 1”
rnomoraeT paccnabutbcsa. B ceoboagHoe Bpems nurpato B TEHHUC,
YTO NPUHOCUT YAOBOJIbCTBME N CMOCOBCTBYET pa3BUTUIO
KOMaHAOHOro gyxa. 3T yBae4eHunsa noMmoratoT MHe 6biTb
SHEPrnyYHOM U MOTUBMPOBAHHOW B MPOdecCcnMoHasbHOMN
0eATeNIbHOCTMW.

. KOMMyHUKaumns n KIMeHTCKUN cepBuc

. Mpogakn v npuBneyYeHne KIMeHToB

. YnpasneHue gaHHbiMu B CRM-cnuctemax

. BuoeoMoHTa)K 1 co3gaHne KOHTEeHTa OJ19 CouMalibHbIX CeTen
. OpraHusaumsa MmeponpuaTumn

. MHOrosaga4HocCTb 1 yrnpaBsJ/ieHne BpeMeHeM

. KpeaTmBHOCTb

. PaboTa c »xanobamu n paspelueHne KOHPOINKTOB

. KoHCcynbTnpoBaHue n oby4yeHmne KINeHToB

. Kpocc-cenamHr n gononHuUTeIbHbIE MPOAaXKun

. AHanN3 1N OTYETHOCTb MO pe3yJsibTaTaM paboThbl

. ONTMKM3aumsa NpPoLEeccoB 1 NoBblLLEeHNE SPHEKTUBHOCTM
. Co3paHune peksiaMHbIX 1 NPOMO-MaTepuanoB
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. BegeHve neperoBopoB 1 3aKJl04eHne CAeNoK
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. HaBblkn paboTbl B KOMaHOe N COTPYAHNYECTBO

Experienta profesionala

MeHepn >Kep No NOUCKY KJIMHTOB - Verona model
agency
Mai 2024 - Prezent - 9 luni

3aHMMasniacb akKTUBHbIM NMONCKOM KJINEHTOB AJ15 MOLE/IbHOIr0
areHTCTBa, UCMNOJIb3YA pa3/IM4yHble KaHasbl NPUBJIE4YeHNS,
BKJIl0OYAA coumaibHble CETU U NMPoeCCnoHasIbHble MoLwanKu.
YcrewHo npueJsieksa HOBbIX KJIMEHTOB, YTO cnocobCcTBOBasIO
pocTy knueHTckonm 6a3bl Ha 20%. PaspaboTana n BHegpuna
cTpaTeruvo no B3aMMOAeNCTBUIO C MOTEHUMaNbHbIMU
KJIMeHTaMU, 4TO YBEIUYNIIO KOSINYECTBO 3aKJIH04EHHbIX
KOHTpakToB Ha 30%. Y4yacTBOBaJjla B OpraHm3auum n
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npoBeaeHNN MepPOrnpuUsATUA AN Npe3eHTauum ycayr areHTCcTBa,
4TO cnocobCTBOBAMO YAyHLIEHWIO penyTaunmn KOMMaHUN 1
NMOBbILLEHMIO UHTEpPeca CO CTOPOHbI KJIMEHTOB.

BUAeOMOHTa>ep, suaeopenaktTop - YAaCTHbIN
Noiembrie 2023 - Prezent - 1 an 3 luni

3aHMMaloCb MOHTa)XOM BUOEO OJ19 HECKOJIbKUX KJIMEHTOB 414
nx Instagram. Co3pato KpeaTBHbIN KOHTEHT, KOTOPbIN
rnoMoraeT yay4qlWunTb BU3yasibHoe nNpencTasieHue bpeHaa v
npueseYdb ayanTopuio. Icnosnb3yto COBPEMEHHbIE NHCTPYMEHTHI
1 NporpaMmmbl 08 MOHTaxka, obecneyrBas BbICOKOE KavyecTBO
Buaeo. Pabotana Hag co3gaHmeM pasfinyHbiX GOpMaToB
KOHTEHTa, BKJII04aa peksaMHble PoJsInKK, BUAe0-0630pbl 1
cTopwuc.

OnepaTtop call-center - Smarter
August 2024 - August 2024 - 1 luna

ObpabaTbiBana BXoasALWMe N NCXOOALLNE 3BOHKMN,
KOHCY/IbTMPOBaJia KJIMEHTOB MO NPoAyKTaM 1 yCcayram, pewasa
npobsembl 1 ohopMasiia 3akasbl. PerynspHo BHoCua AaHHbIE B
cuctemy CRM, obecneymBast akTyasbHOCTb MHOPMaLNN.
MoBbICMNa@ YPOBEHb YA0BNETBOPEHHOCTU KINEHTOB Ha 30%,
obpabaTbiBana fo 80 3BOHKOB B AeHb, yBenn4uia obobem
npofax Ha 20% 6narofaps ycnewHoMy KpOCC-CESIINHTY.
CokpaTuia BpeMs oxXnupgaHusa KnmeHToB Ha 20% 3a cyeT
onTUMMU3aLmMm NPOLLECCOB.

Studii: Superioare

Universitatea de stat

Studiez la moment

Facultatea: Facultatii de Litere

Specialitatea: languages. english and espanol
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